
Door Entry Solutions - large complexes

What is Concierge 2?
Concierge 2 is Tunstall s digital door management technology and is
designed specifically for the protection of people living in tower blocks
or multi-dwelling complexes.

The system software controls access to the building by automatically
transferring all door entry calls to the concierge or caretaker.They
consult a computer held database or other bespoke information to
determine who is allowed access to the flat in question. It therefore
eliminates the risk of individual residents coming into contact with
undesirable visitors, e.g. bogus callers, who may try to gain access to
their homes.

As well as the security advantages, residents also enjoy other important benefits.These include a call
forwarding facility to communal areas or to neighbour s dwellings that they may be visiting.

Benefits

� Provides protection and reassurance to residents and their visitors 

� Protects the fabric of the building itself 

� Reduces the costs and social consequences associated with building deterioration

� Identifies specified people who are not allowed access

� Enables multiple tower blocks (of 1000+ dwellings each) to be protected from a single control 

point, reducing operational and management costs

� Instantly accessible information eliminates the need for a concierge or caretaker to consult 

individual residents, saving valuable time

� Helps create a more attractive and desirable environment in which to live

� Optional video interface panel provides a more friendly and personal way of controlling access

� Enables visual verification of unexpected callers e.g. emergency services
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